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Welcome to TOTE’s e-Servicenter On Line Booking System 
 

This online booking system enables you to -   
 
 Generate quotes 
 Create trailer/container and vehicle bookings 
 Create and view bills of lading 
 Track and trace cargo and equipment moves, check vessel/voyage schedules 
 Generate reports, create custom reports 
 View invoicing detail 
 Receive shipment notifications 

 

Getting Started – User Registration 
 

From the TOTE website – www.totemocean.com – click the e-Servicenter sidebar link then 
the “click here to access e-Servicenter” link. You will be taken to the e-Servicenter Log In 
screen. 

 
On the login screen, click the Register with Us link and complete the registration form. You 
will receive a notification when your account is activated and ready for use. 

 

 
 
Enabling Pop-Ups 
 

In order to view all site windows - you will need to enable pop-ups for 
this site. Verify that any secondary browser search tools are pop-up 
enabled as well. 

On the browser menu – select Tools\Pop-up Blocker\Turn Off Pop-
up Blocker.  You have the option to allow only for this site. 
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Orientation 
 

  
Side Bar Menu- 
 

Track & Trace- get the status on bookings, equipment, vessels and voyages 
Booking-   generate trailer and vehicle bookings, create booking templates 
Invoice- review invoices and invoice detail online, request audits 
Account- edit your profile, set up and maintain additional users to your account 

 
Bookings Tab- 
 

Filter Bookings By- select the range of bookings to display in the Booking Grid  
Status- populate grid by booking status – draft, booked or cancelled 
View Siblings Bookings- allows user to view other family company’s booking information 
Trace- allows user to trace selected booking in grid 
Cancel- allows user to cancel selected booking in grid 
New Booking Based On- allows user to create a new booking based on selected booking  

 
Booking Status – Reports at a Glance- last 30 days activity - 

Double click quick report to view.  Results can be exported to PDF or Excel format. 
 

Bookings Not Received- lists bookings not received or in-gated at load port 
Arrived at Load Port- lists bookings that have been in-gated at load port 
At Sea- lists bookings, by vessel, currently at sea 
Discharged at Destination- lists bookings at discharge or port of unloading 
In Route to Final Destination- lists bookings out-gated from discharge port 

 
Quotes Tab – allows users to create quotes and request rate updates – functionality is coming 
 
Invoices Tab- allows users to query for invoicing detail and request invoice audits 
 
Reports Tab- contains various canned reports and the adhoc tool for custom reporting 
 
Notifications Tab- displays user account and booking notifications – functionality is coming
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Your e-Servicenter Account Maintenance 
 

To edit your personal account information including changing your password – on the Home 
screen, under Account, click Edit My Profile. 

Adjust information as required and save using the Save Profile button    

Note: Your current password is required to update the profile. 

 
Set up and Maintain Additional Users 
 
As the registered user – you are the Administrator of your company’s e-Servicenter account.  
You can assign additional users and specify their rights as required.   
 
 Users can be company employees, vendors, or any other individual you feel requires 

access to this account. 
 
 While these additional users can maintain their own user profile - they cannot set up 

users of their own, change their access rights and they will not have the Edit My Users 
option on their user home page. 

 
 You have the option of granting user the following permissions- 

Editing – the user has full access with the exception of your profile and users and 
anything additional defined in the Security Options.   

Viewing – the user has view-only rights and can’t generate, edit or cancel bookings. 

Granting additional security access – grant access to specific reports and modules. 
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Add a User  
 

To add a user to your e-Servicenter account – On the Home screen, under Account, click 
Edit My Users.  On the Company page, click the Additional User button and complete the 
fields including activating and establishing their role –either Edit or View and assigning their 
login and password.  To save - click the Save Company button – the user now has access 
to the site under your account. 

 

 
 
Delete a User 
 

In the Company window, on the Registered Users grid - select the user to be deleted and 
click the Delete User button.  

 
Grant User Security Access Options 
 

Grant users specific additional security access by checking the appropriate boxes in the 
User Security Options window.  To save, click Close and then Save Company. 
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Trailer Bookings 
 

Bookings can be created - 

 As a brand new booking 

 Based on an existing template selected from the Template Library 

 Based on a quote selected from the Quote Library 

 Based on an existing booking selected from the Booking Library or on the Home screen 
in the booking grid. 

 
To access the New Trailer/Container Booking screen – on the Home screen under 
Booking, click New Trailer/Container. 

 

 
 
Create a New Trailer Booking 
 

Click the New Booking button – the New Trailer/Container Booking screen will display. 
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Designate Customer Information 
 

  
Click the Customer Tab to: 

 Enter booking reference numbers – three fields are provided.  

 Enter the number of bookings you are requesting.  

 Designate the consignee and payor for this shipment and a supplier/vendor, if 
required, using the search buttons. You can also designate a Notify party.  These 
lists are populated during your account activation process. 

 IMPORTANT! - If your trading partner does not appear in the drop down lists – 
please contact TOTE customer service and they will add them. 

 
Schedule Vessel/Voyage 
 

  
Click the Schedule Tab to: 

 Specify the freight’s origin (where the freight originates), receipt (where TOTE takes 
possession of the freight) and delivery (the freight’s destination) locations. 

 Note:  Origin and Receipt can be the same location. 

 Indicate the load port – the discharge port will auto-populate. 

 Select the load date from the calendar. 

 Select the preferred voyage from the drop down list based on the load date. 
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Schedule Equipment and Special Services 
 

   
Click the Equipment Tab to: 

 
 Select the required size and type of equipment. 
 Designate if equipment is shipper owned. 
 Provide specific equipment number if available. 
 Specify the Linehaul/Port Move type – house to house, pier to pier, etc. 
 Declare oversized – see page 11 for definition - and/or hazardous cargo. 
 Enter required temperatures for chill and reefer loads – fields are provided for dual and 

triple temp loads.  Use the temp 1 field for a single temp load. 
 Request special services and additional equipment as needed. 
 Provide additional information about this shipment. 

 
 
 
Select Special Services or Additional Equipment – check the appropriate boxes 
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Declare Oversized Cargo 
 
Check the Over Dimension flag and complete this section if the freight is oversized or on a 
flatbed.   
 
Please note – for flatbed loads – the height is from the ground to the top of the load. 
 

 
 

Oversized cargo is defined as:  

 Any load that exceeds the equipment dimensions with an over-hang of over 6 inches. 

 Any load that exceeds 60,000 pounds. 

 Any load that exceed 54’ in total length. 

 Any load that exceeds 8’6” in width. 

 Any load that exceeds 14’ in overall height, including conveyance. 
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Specify Cargo Commodity Information 
 

 
 

Click Commodity Tab to: 

 
 Specify the commodity – use the search button to locate the proper commodity 

description - you are able to add more than one commodity in a booking.  The results will 
display in a grid. 

 Enter the commodity weight and volume. 

 Enter a commodity reference number if needed. 

 Indicate a declared value if required. 

 Enter the quantity and package type of the commodity.  

 

Adding Additional Commodities 
 
 Click the Additional Commodity button for each additional commodity in the load. 

 The results will display in a grid.  Double click the record to display the record detail.  
 

 
 
 Use the Undo Changes button to erase the last field entry.   

 Use the Delete Commodity button to delete the commodity record. 

 

 

Declaring Fish Loads 

 If you are shipping any fish southbound – canned, frozen, et al – please check the Fish 
Load flag.  
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Schedule a Pickup and/or Delivery 
 
Complete these sections when you require TOTE to perform the pick up and/or delivery drayage. 
 

 
 

 
 

For Pickup Requests at your physical location – if your move is House to House or House 
to Pier and this is selected as your Line Haul/Port Move choice on the Equipment tab – the 
address will auto-populate. 

Or- 

 If the pickup is not at your physical location, using the drop down list – select the 
appropriate Supplier/Vendor. 

 
For Delivery Requests – if House to House or Pier to House is selected as your Port Move 
choice – the consignee address will auto-populate.   

 
Complete either/both request forms- 

 Select the Pickup and/or Delivery date. 

 Enter the Pickup and/or Delivery time. 

 Select Standby or Drop – if known. 

 If there is specific contact information – indicate in the fields provided. 

Use the Remarks field to enter instructions, door locations, pallet exchanges, etc.
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Schedule Stop Offs 
 

 
 
For additional pickups and/or deliveries – click the New Stop-Off button in the Pickup or 
Delivery window.  The Stop Off entry fields will display. 
 

 Select the stop off reason using the drop down list. 

 Select the stop-off location using the Supplier/Vendor search button – the address 
will auto-populate.  If available – add a contact phone number in the field provided. 

 Indicate if the driver is to standby or drop the equipment. 

 Specify the date and time for the stop in the fields provided –  

**Pickup stop-offs times must be after the initial pickup request.   

**Delivery stop-off times must be before final delivery request. 

 If necessary, provide additional instructions in the field provided. 

 
Adding Additional Stops 
 

If there are additional stop-offs required – click the Additional Stop-Off button.  

Complete the stop-off form as indicated. The stop-offs will appear in a grid. Double click 
the individual record for the stop-off detail. 

 
Editing Pickup, Delivery and Stop-Off Requests 
 

Adjustments to pickups and stop-off information can only occur prior to the load being 
received at a TOTE facility. 

 
 Locate the booking on the Home screen – Booking tab using the search functions. 

 
 Double click the booking in the grid – the booking detail will display. 

 

 Make the necessary changes and click the Submit button.  
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Add Booking Comments 
 

Use the Additional Comments section to provide further information about your load.   

Comments can be entered from any tabbed screen in the booking and will remain as you 
move back and forth between the tabbed booking sections. 

 

 
 
 
Generate the Booking Number and Confirmation 
 

 After completing the booking - at the bottom of the Booking screen - click the Submit 

button. . 
 
 The Booking Review will display allowing you to verify the booking information.   

 
 If required, the Cancel button will take you back to the booking to edit information. 

 
 Click the Continue Button – Important! – this completes the Save. 

 
 The Booking number is generated and displays.   

 
 Click the Print button to print the booking confirmation. 
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Bills of Lading 

 
 e-Servicenter allows you to generate an optional bill of lading for your trailer or 

vehicle booking 
 The bill of lading is generated from your booking information 
 Any changes to the bill of lading information must be made in the booking screen as 

a booking edit– you cannot edit the bill of lading form 
 Bills of Lading cannot be changed once the booking is received at TOTE facilities 
 TOTE maintains a log of all bill of lading versions with date and time stamps 

 
Generate an Initial Bill of Lading 

 
 Complete the trailer or vehicle booking as usual and click Submit. 

 
 On the Booking Confirmation click the Continue button to save the booking and 

generate the booking number and bill of lading preview. 
 

 Click the Preview B/L button  . 
 

 The completed TOTE bill of lading form will display in PDF format. 
 

 To generate this initial bill of lading - click the Save B/L button  at the 
top of the page  

 
 Your bill of lading has been generated – an electronic date and time stamped copy 

has been sent to TOTE – to print, click the Print button in the Bill of Lading 
Preview window.   

 
 To close the preview window - click the Close button. 
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Shipper Reference Number on B/L 
 

In order for your shipper reference number to appear in the Shipper No field on the bill of 
lading – enter it in the Reference 1 field on the booking header.   

Additional reference numbers will appear in the body of the bill of lading. 
 

 
 

Edit a Bill of Lading 
 
You may edit your bill of lading until the booking is received at a TOTE facility. 
 
Please note:  you must edit the booking in order to adjust the bill of lading information – it is 
not done directly on the bill of lading form. 
 
 From the Home screen – locate the booking with the associated bill of lading and 

open. 
 
 Make the necessary adjustments to the information on the booking screens. 

 
 Click the Submit button at the bottom of the booking screen. 

 
 Click the Continue button at the top of the Booking Review page. 

 
 Click the Preview B/L button. 

 
 Click the Save B/L button – the next version of your bill of lading has now been 

generated and an electronic copy has been sent to TOTE – date and time stamped. 
 

 To print a copy – click the Print button in the Bill of Lading Preview window. 
 
 
Cancelled Bills of Lading 
 

If you elect to cancel a booking that has a bill of lading attached to it – an electronic update 
will be sent to TOTE indicating the booking and associated bill of lading has been cancelled. 
 

 



  

   

 
 

 
If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074 

18

 
Vehicle Bookings 
 

Bookings can be created- 

 As a brand new booking 

 Based on an existing template selected from the Template Library 

 Based on a quote selected from the Quote Library 

 Based on an existing booking selected from the Booking Library or the Booking pane on 
the Home screen 

 
To access the Vehicle Booking screen – on the Home screen, click New Vehicle. 

 
 
Create a New Vehicle Booking 
 
To access the New Vehicle Booking screen – on the Home screen under Booking, click New 
Vehicle. 
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Designate Customer Information  
 

  
 

Click the Customer Tab to- 

 Enter booking reference numbers – three fields are provided.  

 Enter the number of bookings you are requesting.  

 Designate the consignee and payor for this shipment and a supplier/vendor if 
required using the search buttons.  These lists are populated during your account 
activation process. 

 IMPORTANT! - If your trading partner does not appear in the drop down lists – 
please contact TOTE customer service and they will add them to the list. 

 For Third Party moves – please provide Mark For and Customer Contact 
Information by checking appropriate flags and completing the fields indicated. 

  
Schedule Vessel/Voyage 
 

  
Click the Schedule Tab to- 

 Specify the origin (where vehicle originates), receipt (where TOTE takes possession 
of the vehicle) and delivery (the vehicle’s destination) locations.  Note:  Origin and 
Receipt can be the same location. 

 Indicate the load and discharge ports and Select the load date from the calendar. 

 Select the preferred voyage from the drop down list displayed based on the load date 
entered.
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Enter Vehicle Information 
 

 
 

Click the Vehicle Tab to-      (the bolded fields are required) 
 
 Specify the Linehaul/Port Move type – house to house, pier to pier, etc. 
 Designate Dealer New vehicles by checking the Dealer New flag. 
 Enter the vehicle VIN number.   
 For Dealer New vehicles – the entire 17 digit VIN is required – followed by the last 8 

digits in the second VIN field provided. 
 For all other vehicles - Either the entire 17 digits with the last 8 digits in the second 

field or optionally, the last 8 digits of the VIN are entered in both fields. 
 Indicate vehicle make, model, year, type, color, license number and manufacturer. 
 A Declared Value is required if your vehicle value is $90K or greater. 
 Designate vehicle dimensions and vehicle weight. 
 If personal effects in the vehicle exceed 15 lbs – please note the weight – there will be 

an additional charge. 
 
Vehicle VIN Check Digits – a check digit correction message will display when saving the 
booking if the VIN is not recognized as valid.  At this time you must re-enter the corrected VIN 
number in the VIN field including check digit and then click the Submit button.   
 
Declare Oversized Vehicles 
 
Complete this section if your vehicle is oversized.  Vehicle is defined as a passenger vehicle, 
boat on a trailer, motor home, rolling equipment such as a dozer, etc. 
 

An oversized vehicle is defined as:  

 Any vehicle that exceeds 60,000 pounds. 

 Any vehicle that exceed 40’ in total length. 

 Any vehicle that exceeds 12’ in width. 

Any vehicle that exceeds 14’ in overall height, 
including its conveyance such as a boat on a trailer. 
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Multiple Booking Requests 
 

In the Booking Header section - enter the required number of bookings in the Requested 
Bookings field. 

 
 

 Complete the booking information and save/submit. 

 The Booking Confirmation will generate.   

 Click the Continue button and a list of bookings numbers will display. 

 To print a separate confirmation for each booking, double click on the booking, the 
Booking Review will display – click the Print button in the Booking Preview window. 

 

  
Edit a Booking 
 

You cannot edit a booking that has been received at a TOTE facility, that has been canceled 
or that was not created via the web.  In these events – please call customer service. 

 
 On the Home screen – Bookings tab, locate the booking using the search filters. 
 Double click the booking in the grid – the booking detail will display.     Or, 
 Enter the booking number in the View Booking search field.  

 Make the necessary changes and click the Submit button.  
 You will get an updated Booking Review – print if required. 

 An updated Bill of Lading is also generated and available if required. 

 Click Cancel if you need to go back to the booking to adjust information. 

Click Continue – Important! - this completes the Save.
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Cancel a Booking 
 

 
 
Important - Bookings with pickup and/or delivery requests or that have been received at TOTE 
facilities cannot be cancelled via the web- please call customer service. 

 
 From the Home screen – Bookings Tab, using the booking filters - locate the booking to 

be canceled and select.   

 Click the Cancel button at the bottom of the booking screen.  Cancellation verification 
will display.   

 
Note:  To re-activate a cancelled booking – you must call Customer Service. 

 
 

Booking Templates 
 

From the Booking Templates screen, you can- 
 

 Create a new trailer or vehicle template 

 Filter the template grid to display trailer, vehicle, public, private or all types of 
templates 

 Create a new template based on an existing template 

 Edit templates 

 Delete templates 

 Create a new booking based on a template 

 Sort the booking template grid by column headers 
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Creating Templates continued - 
 

On the Home screen under the Booking menu, click Templates – the Booking Templates 
screen will display. 

 

 
 
 

 Select the type of booking template – trailer or vehicle - you wish to create and the 
template form will display. 

 Check the Is Public? Flag if this template is to be available to all users. 

 Complete the appropriate sections and save by clicking the Submit button. 

 The template will be available in the Template Library. 

 The template will display in the Viewing Templates grid based on template filters 
selected. 

 
Edit Booking Templates 

 

 Using the Template filters - select the template you wish to edit from the Viewing 
Template grid.  

 Make the required changes to the template and save by clicking the Submit button.   

 
Delete Booking Templates 
   

 Select the template you wish to delete from the Viewing Template grid.  

 Click the Delete Template button.   
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Military Bookings 
 

TOTE accepts military trailer and vehicle bookings via the web.   

 

 

 

The booking process is the same to create military trailer or vehicle bookings with the 
following additional step: 

 
 

 On the Customer Tab - check the Military Cargo? flag - the PCFN and Starting TCN 
fields will display. 

 Enter the PCFN – if known - and Starting TCN number in the fields provided. 

 Complete the booking as usual. 

 
 
Multiple Movement TCN Numbers  
 

 If requesting multiple bookings – all you need to do is enter the requested number of 
bookings and the Starting TCN number in the fields provided.   

 

 The system will automatically assign the sequential TCN numbers to the additional 
bookings. 
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Quotes - Requesting 
 

allows users to create quotes and request rate updates – functionality is coming 

 

 

 

 

 

Request Bookings based on Quotes 
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Invoices  
 

The Invoicing Module allows you to: 

 View invoices at a summary or detailed level 

 Query invoices in posted, pre-audit, audited or unpaid status 

 Query for invoices by invoice number, quote, commodity, booking, equipment, 
reference, voyage or date range 

 Request an invoice audit 

 Run and schedule reports 

 

Note:  The administrative user will have the ability to restrict user access to this module. 

 
To View an Invoice 

  To view an invoice – simply double click any invoice in the Viewing pane.  A dialogue box 
will appear allowing you to designate a summary or detailed view.  Select then click Ok.  
Your Invoice will display. 
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Run an Invoice Report 

 
To generate an invoice report – click on the Reports menu from the Home screen then click 
Invoice.  The Invoice Report query screen will display. 
 
 

 
 

 
 
Select the appropriate query filters and click Next.  The report results will display. 
 
Click Excel Report in the top left to export report to Excel. 
 
You can also print and email as well. 
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Audit Requests 
 

Within the Invoicing module – you are able to request invoice audits.   
 

 You can specify discrepancies against individual booking on a specific invoice 
 Attach supporting documentation to the audit request, if needed 
 Provide additional comments for the TOTE Audit department 

 
Request an Audit 
 

In the Invoice module – query for your invoice – click the invoice record and then the 

 button at the bottom of the viewing pane. The Audit Request screen will 
display. 

 

 
 
 

 
Under Bookings to Audit – select the booking(s) you wish to have audited.  A Booking 
Error list will appear. Check the errors that apply to the selected booking and click OK. 
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Add comments if needed and Click Submit. An Audit Request number and version will be 
assigned.  The invoice will be assigned a status of “audit requested” 

 

 
 

The TOTE Audit department is electronically notified of the audit request.  They will then 
contact you. 

 
 
 
Attach documentation to the Audit Request 
 

You have the ability to attach supporting documentation to your audit request. 
 

In the Audit Request window – select the Attached Documentation tab and click Attach 
New Document.  

 
The Attach Documentation dialogue box will appear.  Select the related booking and the 
type of document attached and any applicable comments. 
 
You can then browse for the specific document. Then click Accept.   
 
The document is now attached to your audit request and sent electronically to TOTE. 

 
You have the ability to attach multiple documents to an audit request. 
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Tracking & Tracing 
 

From the Home screen menu, under Track & Trace - select Quick Trace. 

Trace by Booking number – enter the booking number – example - A010114444 

Trace by Equipment number – enter the equipment number – example - TTOZ305605 

Trace by Vehicle VIN – enter the vehicle 17 digit VIN number 

Trace by Customer Reference number – enter the customer reference number 

Track a Vessel – enter all or part of the vessel name – for example North Star 

Track a Voyage – enter the voyage number –example - 05075 

 

 
 
 

Once the trace detail is generated - you can drill down on the blue booking number, 
equipment and vessel/voyage numbers displayed by double clicking them. 

 

 
 

 

Fast Trace - Single Booking 
 
 On the Home screen – Booking tab - using the search filters - click the booking to trace 

in the booking viewing grid.   

 Click the Trace button  at the bottom of the Home screen.  The Trace Detail 
screen will display. 
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 Vessel Schedule Search 
 

You can get the schedule for any TOTE vessel by clicking Vessel Schedule under the 
Track & Trace menu.  

 
 Select the Load Port. 

 Select the Sail Date and/or Arrival Date. 

 The Search Results screen will display. 

 

 
 
 

 To book on a particular vessel/voyage – double click on a particular voyage.   

 Select Trailer or Vehicle Booking and click Submit.  

 You will be sent to the appropriate booking screen. 

 
 

 
Wireless Tracking & Tracing 

 

TOTE’s e-Servicenter offers the ability to receive tracking and 
tracing information on any WAP enabled or MicroSoft Mobile 
devices or cell phones. 

 

 On the Home screen, click Wireless Tracing.  Detailed 
instructions will display.  
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Reports 
 
To access reports - on the Home page click the Reports tab. The Reports menu will display.  
To access a specific report, double click the report name. 
 
 

 
 
 
 Once a report is executed – it can be exported to Excel by clicking the blue Excel 

Report link on the report header. 
 
 To return to the report – click the blue Back to “Report Name” filter screen on the 

report header. 

 

 
 

 

Canned reports - Please note:  queries based on voyages are based on the sailing date. 
 

 Monthly Lift Recap Report – summary and detail of bookings by voyage or date 
range. 

 
 Summary Report – summary recap by origin, commodity, equipment and 

destination. 
 

 Equipment Aging Report – current TOTE owned or leased equipment not released 
back to TOTE. 

 
 Loading and Discharge Report – equipment report detailing stow position and 

special services. 
  

 Trailer Log Report – booking detail by voyage with current activities, booking counts 
and summary of equipment types utilized. 

 
 Vehicle Log Report – booking detail by voyage with current activities and booking 

counts. 
 

 Invoice Report – Invoice detail or summary by voyage and/or date range. Also able 
to query for unpaid invoices only. 
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Custom Reports 
 

The e-Servicenter Adhoc Reports tool allows you to: 

 
 Create custom reports with user defined filters and fields 

 Save reports in a Reports Library 

 Set reports as public or retain them as private  

 Generate new reports based on existing reports 

 Export report results in XML format 

 

Please note:  report queries based on voyage are based on the sailing or departure date. 

 

From the Home screen click the Reports tab, under Booking click Adhoc Reports.  The 
Adhoc Report window will display. 
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Create a New Custom Report 
 
 Enter a report name. 

 To allow others access to this report check the Set This Report as Public 
flag. 

 In Filters section – select appropriate query filters.  

 In Fields section – from the Available fields, using the Add button, select the desired 
field types. 

 Define the report column sort order by moving field types from the Available Sort Fields 
to the Selected Sort Fields. 

 Preview the report by clicking View Report. 

 Export to Excel by clicking Send to Analyze. 

 Export results in XML format by clicking Get XML File. 

 Save report to Report Library by clicking Save Report. 

 
Create Report based on Existing Report 
 
 On the Adhoc Report screen, click the Report Library button. 

 Select the report that will act as the basis for the new report. 

 Click Create New From button.  

 Adjust the filters and fields as required. 

 Click Save Report. 

 The new report will be available in the Report Library. 

 

Reports at a Glance 
 

e-Servicenter provides a Booking Status report section 
on your Home screen broken down into 5 key 
positions: 

 Will display the last 30 days of activity 

 To sort data - click on column headers 

 

Double click quick report to view.  Results can be exported to PDF or Excel format. 
 

Bookings Not Received- lists bookings not received or in-gated at load port 
Arrived at Load Port- lists bookings that have been in-gated at load port 
At Sea- lists bookings, by vessel, currently at sea 
Discharged at Destination- lists bookings at discharge or port of unloading 
In Route to Final Destination- lists bookings out-gated from discharge port 
 

To get the most accurate report 
data - check the flag for 

certified voyage 
 


