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Welcome to TOTE’s e-Servicenter On Line Booking System

This online booking system enables you to -

= (Generate quotes

= Create trailer/container and vehicle bookings

= Create and view bills of lading

» Track and trace cargo and equipment moves, check vessel/voyage schedules
» Generate reports, create custom reports

= View invoicing detail

= Receive shipment notifications

Getting Started - User Registration

From the TOTE website — www.totemocean.com — click the e-Servicenter sidebar link then
the “click here to access e-Servicenter” link. You will be taken to the e-Servicenter Log In
screen.

On the login screen, click the Register with Us link and complete the registration form. You
will receive a notification when your account is activated and ready for use.

o+

T

Totem Ocean Tradler Express, Inc.

4 =» servicenter

Welcome to TOTE's e-servicenter,
If you are a registered user, please login.

. 2 S
st |
Register with us _. ; '..n

Rate Quote Request
Ship Your Personal ¥ehicle
Forgot your passvwrord?

Problems signing in?

Best viewed st 1024x768 resolution with Microsoft 8 Internet Explorer & 5.5 or higher (Metzcape/FireFox is not currently compatible).
Far Internet Bill Printing, Adobe & Acrobat Reader © 4.0 or higher is required.

Enabling Pop-Ups Tools  Help
In order to view all site windows - you will need to enable pop-ups for Mail and Mews ¢
this site. Verify that any secondary browser search tools are pop-up Poo-uo Elocker L
enabled as well.
5 Pop-up Blocker Settings. .. 1
On the browser menu — select Tools\Pop-up Blocker\Turn Off Pop- ¥
. T indows Update I

up Blocker. You have the option to allow only for this site.

4

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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WeLcome NEW USER - TOTE CUSTOMER
§u0tes BOOKINGS Invoices Reports [ Notifications |

Vessel Scheduls FILTER BOOKINGS BY: STATUS:
QuoTe " Last 7 Days' (¥ Last 60 Days' ¥ Booked Bookings not Received o
Arrived at Load Port 1
New Quote ¥ Cancelled
X At Sea [}
iz DlEis s [V view siblings bookings Discharged to Destination Port 0
o
In Route to Final Destination [}
BOOKING [ clear |[ search |
New Trailer/Container VIEWING: LAST 60 DAYS
New Vehicle
BOOKING | TYPE SHIPPER EQUIPMENT OR | cpparep | STATUS ORIGIN DESTINATION VOYAGE
Templates VIN
View: Booking # AD1232485|TRAILER TQIE)CUSTOMER TTOZZ06467 03/27/2007 | BOOKED LFJISF: [ ETE, ﬁ:gHORAGE [ALASKAL 57355
*
AD1232343|TRAILER TQIE)CUSTOMER 02/09/2007 | CANCELLED LFJISF: [ ETE, ﬁ:gHORAGE [ALASKAL 157315
‘
" L AD1232350|TRAILER | TOTE CUSTOMER TTOZS93027 02/09/2007 |Bookep  |FIFE [ WASHINGTON],  |ANCHORAGE [ALASKAL 4555
View: Invoice # (FIFE]) usA USA
Go
[so] AD1232444|TRAILER |TOTE CUSTOMER TTOZZ06454 02/28/2007 |Bookep  |FIFE [ WASHINGTON],  |ANCHORAGE [ALASKAL 455,
(FIFE) Usa UsA
AcCOuNT
_ AD1232445|TRAILER [TOTE CUSTOMER TTOZ206455 02/28/2007|B0OKED  |FLFE [ WASHINGTON], |ANCHORAGE [ALASKAL |75,
; " (FIFE) Usa UsA
Edit My Profile
Edit My Users TT2004760| TRAILER TSNTIEH‘):USTOMER TTOUS40003 02/23/2007 |BOOKED T REANS ELSHE s

Click on a row to select a Booking, then choose one of the actions below. Double-click on it to view the Bocking.

Trace

| | Cancel

|| New Booking Based On

Side Bar Menu-

Track & Trace-

Booking-

Invoice-

Account-

Bookings Tab-

Filter Bookings By-

Status-

View Siblings Bookings-

Trace-

Cancel-
New Booking Based On-

get the status on bookings, equipment, vessels and voyages
generate trailer and vehicle bookings, create booking templates
review invoices and invoice detail online, request audits

edit your profile, set up and maintain additional users to your account

select the range of bookings to display in the Booking Grid

populate grid by booking status — draft, booked or cancelled

allows user to trace selected booking in grid
allows user to cancel selected booking in grid

Booking Status — Reports at a Glance- |ast 30 days activity -
Double click quick report to view. Results can be exported to PDF or Excel format.

Bookings Not Received-
Arrived at Load Port-

At Sea-

Discharged at Destination-

In Route to Final Destination-

allows user to view other family company’s booking information

allows user to create a new booking based on selected booking

lists bookings not received or in-gated at load port
lists bookings that have been in-gated at load port
lists bookings, by vessel, currently at sea

lists bookings at discharge or port of unloading
lists bookings out-gated from discharge port

Quotes Tab — allows users to create quotes and request rate updates — functionality is coming

Invoices Tab- allows users to query for invoicing detail and request invoice audits

Reports Tab- contains various canned reports and the adhoc tool for custom reporting

Notifications Tab- displays user account and booking notifications — functionality is coming

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Your e-Servicenter Account Maintenance

To edit your personal account information including changing your password — on the Home
screen, under Account, click Edit My Profile.

Adjust information as required and save using the Save Profile button |_Save Profile |

Note: Your current password is required to update the profile.

Set up and Maintain Additional Users

As the registered user — you are the Administrator of your company’s e-Servicenter account.
You can assign additional users and specify their rights as required.

= Users can be company employees, vendors, or any other individual you feel requires
access to this account.

» While these additional users can maintain their own user profile - they cannot set up
users of their own, change their access rights and they will not have the Edit My Users
option on their user home page.

* You have the option of granting user the following permissions-

Editing — the user has full access with the exception of your profile and users and
anything additional defined in the Security Options.

Viewing — the user has view-only rights and can't generate, edit or cancel bookings.

Granting additional security access — grant access to specific reports and modules.

ComMpanY

Company [ToTeE cusTOMER
Address Line 1 IPO BOR CR0032
Address Line 2 I

Country lUNITED STATES
State [washingten |
City [eecevie |

Zip Code |93009
REGISTERED USERS Usage Statistics

FIRST NAME LAST NAME

ACTIVE
Adrminiztrator Active
[Edit lactive |

|additianal Uzer

additional User

Save Company | | Return

Registered Users UsAGE STATISTICS

CREATED CREATION LAST LOGIN # OF LOGING # OF QUOTES # OF BOOKINGS
By DATE DATE MONTH YEAR ALL MONTH YEAR ALL MONTH YEAR ALL

Mew User escadmin  [11/22/2006  |12/07/2006 |17 a6 36 |o o | &8 8

Additional User escadmin 1270472006 u} i} o i} o ] o o] i}

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Add a User

To add a user to your e-Servicenter account — On the Home screen, under Account, click
Edit My Users. On the Company page, click the Additional User button and complete the
fields including activating and establishing their role —either Edit or View and assigning their
login and password. To save - click the Save Company button — the user now has access
to the site under your account.

REGISTERED Users | Usage Statistics |

FIRST NAME LAST NAME E-MAIL LOGIN ROLE ACTIVE

New User newuser@totecustomer.com newuser Administrator Active

First Name [newe | Phona 253-322-5887

v = |

Prafered Contact Method [Orhone [#Email [JFax E-mail [nevsar@totecustomar.com

Alert On Booking Update F

Lagin [nevuser ]

Password [esnans |

Undo Changes | User Security Options
T I E i | i [Edit [Active
Additicnal User

‘ Save Company | ‘ Return

Delete a User
In the Company window, on the Registered Users grid - select the user to be deleted and
click the Delete User button.

Grant User Security Access Options

Grant users specific additional security access by checking the appropriate boxes in the
User Security Options window. To save, click Close and then Save Company.

UsSeEr SECURITY OPTIONS
MopuLE Sue-OPTION ACCESS

I:‘ QUOTE MODULE D INVOICE MODULE

I:‘ BOOKING MODULE PURCHASE ORDER MODULE

I:l Input Hazardous Information

I:l Create, View and Print B/Ls EDIT MY USERS
BOOKING REPORTS MILITARY REPORTS

D Monthly Lift Recap

D Summary Report
TRAILER/ CONTAINER - VEHICLE REPORTS

DEto:I—c Loading DTraiIer Log

D wehicle Log
PURCHASE ORDER REPORTS INVOICE REPORTS

ADHOC REPORT TOOL

DAdhoc Report

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Trailer Bookings
Bookings can be created -
= As a brand new booking
= Based on an existing template selected from the Template Library
» Based on a quote selected from the Quote Library

= Based on an existing booking selected from the Booking Library or on the Home screen
in the booking grid.

To access the New Trailer/Container Booking screen — on the Home screen under
Booking, click New Trailer/Container.

NEwW TRAILER/CONTAINER BOOKING

CREATE BOOKING. Click on the “Wew Bcoling” button to create a booking |
without using any previous infarmation,

Mew Booking |

or

BASE BOOKING ON TEMPLATE. Click on the “Template Library” buttton to T [atain

pick one frorm a list. To search for a specific template by Template Ternplate Library | Sropiote Fame, —
Mame, type some of its characters and then click on the magnifying L I .ﬂ
glass ican.

or

BASE BODKING OM ACTI¥YE QUOTE. Click on the "Quets Library” button to - Active Quote Murmnber
dizplay the list of active quotes, Enter an dctive Quete Number and to | Quote Library | |E-F-E-
|oad it directly by prazsing “Go”

ar

BASE BOOKING ON EXISTING BOOKING. Click on the "Booking Library" - - Booking Hurmber
butkan to show = list with the |ast 100 bookings of your carmpany. Entar | Booking Library | [Ga
a Booking Number and press "Ge" to load a booking diredtly as base,

Create a New Trailer Booking

Click the New Booking button — the New Trailer/Container Booking screen will display.

New TrRAILER/ CONTAINER BooKINg

*Required fields are in bold.

Rate Reference Type » Reference i
Rate Reference # Reference 2
Requested Bookings 1 What's this? Reference 3
CusToMER | _Schedule || Equipment || Commedity || Pickup Reguest || Delivery Reguest |

[ToTE cusTomer_(FIFE)

Supplier f Vendor
Consignes
Payar
Motify

[ military Cargo?

ADDITIONAL COMMENTS

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Designate Customer Information

NEw TRATLER/ CONTAINER BOOKING

Rats Referance Typs v Reference 1

Rate Reference # Reference 2

Reguested Bookings i What's this? Reference 3

*Required fields are in bold.

CusTOMER || Schedule || Equipment | Commodity || Pickup Request || Delivery Request |

[ToTe cusTomer (FIFE)

Supplier / Vendor
Consignee
Payor

Notify

Click search button to display drop
down lists for Consignee, Payor,
Supplier/Vendor and Notify parties

EEEE

[] Military Cargo?

ADDITIONAL COMMENTS

Click the Customer Tab to:
= Enter booking reference numbers — three fields are provided.
= Enter the number of bookings you are requesting.

Designate the consignee and payor for this shipment and a supplier/vendor, if
required, using the search buttons. You can also designate a Notify party. These
lists are populated during your account activation process.

IMPORTANT! - If your trading partner does not appear in the drop down lists —
please contact TOTE customer service and they will add them.

Schedule Vessel/Voyage

ScHEpuULE | Equipment || Commodity || Pickup Request || Delivery Request |

Origin |Los AnGELES [cALIFORNIA] USA
Receipt |PORTLAND [OREGON], USA
Delivary [anCHORAGE [ALASKA], USA
Load Port | TACOMA [WASHINGTON] USA =l
Discharge Port | ANCHORAGE [ALASKA], USA =l
Load Date —

Voyage I—

Click the Schedule Tab to:

»  Specify the freight's origin (where the freight originates), receipt (where TOTE takes
possession of the freight) and delivery (the freight’s destination) locations.

= Note: Origin and Receipt can be the same location.
= Indicate the load port — the discharge port will auto-populate.

= Select the load date from the calendar.

= Select the preferred voyage from the drop down list based on the load date.

©

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Schedule Equipment and Special Services

Custorner || Schedule | Equiement [ Commodity || Pickup Request || Delivery Request |

Equiprent Murnber I Shipper Owned Equipment? [

Equipment Size & Type | =l Linehaul / Port Move PIER TO PIER (PORT TO PORT) =

St I <SELECT PORT MOVE>
HOUSE TO HOUSE (DOGR TO DOGR)
HOUSE TO PIER (DOCR TO PORT)

Cyer dirmmension? [ Termperatures EL

Length | feet | inchies Termp 1

Width | fest | inchas Ternp 2

Height | feet | inches Termp 2

™ Hazardous?

Bl SPECIAL SERVICES

M AppITIONAL EQUIPMENT

ADDITIONAL COMMENTS
=

/|

Click the Equipment Tab to:

= Select the required size and type of equipment.

= Designate if equipment is shipper owned.

= Provide specific equipment number if available.

= Specify the Linehaul/Port Move type — house to house, pier to pier, etc.

= Declare oversized — see page 11 for definition - and/or hazardous cargo.

= Enter required temperatures for chill and reefer loads — fields are provided for dual and
triple temp loads. Use the temp 1 field for a single temp load.

» Request special services and additional equipment as needed.

* Provide additional information about this shipment.

Select Special Services or Additional Equipment — check the appropriate boxes

SPECIAL SERVICES

[ consoLpation [ -0 n-o-T apvance [Jb-0 n-o-T L-0-a-D oo - noT- pLuG - m
[HazARDOUS MATERIALS xor stow [ m-eonp (cusToms) [ keep FROM FREEZING
[J'sPAR DECK AFT - HAZMAT [ stanpey carGo [CJransLoADS [ WATERTIGHT sTOW

ADDITIONAL EQUIPMENT

[ z-axLe [a-nxLe [ arr-r1DE [Je-Tracks
Oecectric-onuy Oeen-seT [ 1ek-cuee [ Loc1sTIcAL TRACKS
[JoTHER MISC EQUIPMENT - SEE NOTES [ pinTLe-HOOK Orot-noor [ rvan rRECORDS

10
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Declare Oversized Cargo

Check the Over Dimension flag and complete this section if the freight is oversized or on a

flatbed.

Please note — for flatbed loads — the height is from the ground to the top of the load.

Ower dimmension?

Length l inches
Width ! inches
Height I inches

Oversized cargo is defined as:

Any load that exceeds the equipment dimensions with an over-hang of over 6 inches.
Any load that exceeds 60,000 pounds.

Any load that exceed 54’ in total length.

Any load that exceeds 8'6” in width.

Any load that exceeds 14’ in overall height, including conveyance.

11

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Specify Cargo Commodity Information

Customer || Schedule | Equipment | CommopiTy | Pickup Request || Delivery Request |

- Use search button to locate commodity descriptions
Commodity |BEVERAGES, JUICE CONCENTRATE L’ 15 P
Weight |32DDD pounds Commodity Reference I
Volume I cubic feet Declared Value I
Package Qty. / Type I | TRAILER =l [™ Fish Load?
‘ Undo Changes || Delete Commodity |

| Additional Commodity |

Click Commodity Tab to:

= Specify the commodity — use the search button to locate the proper commodity
description - you are able to add more than one commaodity in a booking. The results will
display in a grid.

= Enter the commodity weight and volume.
= Enter a commodity reference number if needed.
» |ndicate a declared value if required.

» Enter the quantity and package type of the commaodity.

Adding Additional Commodities

= Click the Additional Commodity button for each additional commodity in the load.
= The results will display in a grid. Double click the record to display the record detail.

COMMODITY 'WEIGHT COMMODITY REFERENCE
BEVERAGES, JUICE CONCENTRATE 32000.000
FAK 5600.000

= Use the Undo Changes button to erase the last field entry.

= Use the Delete Commodity button to delete the commaodity record.

Declaring Fish Loads

= If you are shipping any fish southbound — canned, frozen, et al — please check the Fish
Load flag.

¥ Fizh Load?

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Schedule a Pickup and/or Delivery

Complete these sections when you require TOTE to perform the pick up and/or delivery drayage.

Customer || Schedule || Egquipment || Commodity | Pickue Request || Delivery Request

Supplier / Yendor I ﬂ
Pickup Address I ﬁ
pickup Location | g] Stand by / Drop |<SELECT> =
Pickup Date I x| Pickup Time I {e.g. 14:00)
Contact 1 - Mame I Contact 1 - Phone l
Contact 2 - Mame I Contact 2 - Phone I
=
Fermarksz
4
[ Mew stop-off
Customer || Schedule || Equipment || Commodity | Pickup Request | DELIVERY REQUEST ‘
Consignes l EZI
Delivery Address I ﬂ
Delivery Location l E] Stand by / Drop |<SELECT> vi
Delivery Date | | (&8 pelivery Time | (2.q. 14:00)
Contact 1 - Mame I Contact 1 - Phone I
Contact 2 - Mame I Contact 2 - Phone I
[~
Rermnarks
=
STOP-OFFS

For Pickup Reguests at your physical location — if your move is House to House or House
to Pier and this is selected as your Line Haul/Port Move choice on the Equipment tab — the
address will auto-populate.

Or-

= |f the pickup is not at your physical location, using the drop down list — select the
appropriate Supplier/Vendor.

For Delivery Requests — if House to House or Pier to House is selected as your Port Move
choice — the consignee address will auto-populate.

Complete either/both request forms-
= Select the Pickup and/or Delivery date.
= Enter the Pickup and/or Delivery time.
= Select Standby or Drop — if known.
= If there is specific contact information — indicate in the fields provided.
Use the Remarks field to enter instructions, door locations, pallet exchanges, etc.

13

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Schedule Stop Offs

SToP-OFFs

REASON SUPPLIER ADDRESS LOCATION

CARGD PICKLIP TOTE CLISTOMER 10500 ME 8TH ST STE 2000 Bellevue, Washington LSA 1z/05/ 2006 12:58
CARGD PICKUP TCOTE CUSTOMER 10500 ME 8TH ST STE 2000 12/06/2006

Bellevue, Washington USA

Reason |
Supplier/¥endor I @
Address | ﬂ
Location I E‘ Stand by / Drop vl
Zip Code I Phone Mumber
Date I ! Time (2.g. 14:00)
Instructions
H
| Undo Changes || Delete Stop Off |
o Additional Stop=Gi Y %

For additional pickups and/or deliveries — click the New Stop-Off button in the Pickup or
Delivery window. The Stop Off entry fields will display.

= Select the stop off reason using the drop down list.

= Select the stop-off location using the Supplier/Vendor search button — the address
will auto-populate. If available — add a contact phone number in the field provided.

» |ndicate if the driver is to standby or drop the equipment.

= Specify the date and time for the stop in the fields provided —
**Pickup stop-offs times must be after the initial pickup request.
**Delivery stop-off times must be before final delivery request.

If necessary, provide additional instructions in the field provided.

Adding Additional Stops
If there are additional stop-offs required — click the Additional Stop-Off button.

Complete the stop-off form as indicated. The stop-offs will appear in a grid. Double click
the individual record for the stop-off detail.

Editing Pickup, Delivery and Stop-Off Requests

Adjustments to pickups and stop-off information can only occur prior to the load being
received at a TOTE facility.

» Locate the booking on the Home screen — Booking tab using the search functions.
= Double click the booking in the grid — the booking detail will display.

* Make the necessary changes and click the Submit button.

14

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Add Booking Comments

Use the Additional Comments section to provide further information about your load.

Comments can be entered from any tabbed screen in the booking and will remain as you
move back and forth between the tabbed booking sections.

ADDITIONAL COMMENTS

Generate the Booking Number and Confirmation

After completing the booking - at the bottom of the Booking screen - click the Submit

button. .

The Booking Review will display allowing you to verify the booking information.

If required, the Cancel button will take you back to the booking to edit information.
Click the Continue Button — Important! — this completes the Save.

The Booking number is generated and displays.

Click the Print button to print the booking confirmation.

SAVED BOOKING INFO

The following boskings have bean savad:
AD1232061

[print][ Returnta home |

15

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Bills of Lading

= e-Servicenter allows you to generate an optional bill of lading for your trailer or
vehicle booking

» The bill of lading is generated from your booking information

= Any changes to the bill of lading information must be made in the booking screen as
a booking edit— you cannot edit the bill of lading form

= Bills of Lading cannot be changed once the booking is received at TOTE facilities

= TOTE maintains a log of all bill of lading versions with date and time stamps

Generate an Initial Bill of Lading

= Complete the trailer or vehicle booking as usual and click Submit.

= Onthe Booking Confirmation click the Continue button to save the booking and
generate the booking number and bill of lading preview.

- Click the Preview B/L button __PreviewB/L |

» The completed TOTE bill of lading form will display in PDF format.

» To generate this initial bill of lading - click the Save B/L button @ at the
top of the page

= Your bill of lading has been generated — an electronic date and time stamped copy
has been sent to TOTE — to print, click the Print button in the Bill of Lading
Preview window.

» To close the preview window - click the Close button.

The following is a preview of the Bill of Lading for this bocking. To create a valid B/L document click on the "Save B/L" button, this will gensrate de
afficial BfL and show a copy for your review.

Save B/L

Close |

Click to Print
-~ |

50 | & i e~ BH@d e -

UNIFORM STRAIGHT BILL OF LADING STAC: 012
ORAFT Booking No AD1232820
TOTEM OCEAN TRAILER EXPRESS, INC. Snippers to

RECEIVED, subjest o the classifications, agreements and tar®s In effect on the date that freight 1= tendered fo the Carrer,

Date 471272007
Shigper  TUTE

At PHCHORAGE

the property described beiow, In apparent goad order, excest 2s nobed conkents and condition of conbents of sealed trallers, contalners or cther packages unknown, marked, consigned, and destined as Indicated
below or cn the TIR o Inspection Resort, which said company (the wond company being understoad thraehout this contract as meaning any person of corporation in passesion of the praperty under the contract |
agrees to cany o its ssual place of cellvery o sakd dessination on 55 own line, otherwise to dellver to ancther carrher on the roubs to sald dessination, It |s mutually sgreed, a5 to each carmier of all or any of sald
praperty or any of sald property cver all o any perbion o sald route to destination, and as to each party at anytime interested In all ar amy of sald property, that every service to be et hereunder shall be
Subject to ail conditions not profibite by Law, whether nrr\tcﬂ e written, Ferein coetained, ncluding the candiicns: on back Fereat, which are Fercty agreed to by the sipger and accepted for nimse and his

assigns. All property recelved per shipper's and count except 25 ctherwise nobed

Concignedty TOTE CUSTOMER (ANCH) ANTHONY GREEN TeephoneFaxr  800-478-2633

Ceelination

ity AHCHORAGE st MK country 2p _#350
Rauling Tro] L GTON] USA / Traller Mo
EKR], L
Unitr . DESCRIPTION OF ARTICLES, WEIGHT CLASE | The term agparent good order
Packaps SPECIAL MARKS, AND EXCEPTICNS [Sub. To Coraction) RATE and condition used in this bill of
TRAI 1 TRAI 2382 - BEVERRGES, JUICE CONCENTRAT 200df.000 B lading with reference to iron,
_____________________________________________________ stesl or metal products,
E0F ; inziuding vehices, or wood
- products, does not mean that

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Shipper Reference Number on B/L

In order for your shipper reference number to appear in the Shipper No field on the bill of
lading — enter it in the Reference 1 field on the booking header.

Additional reference numbers will appear in the body of the bill of lading.

Rate Reference Type I hd Reference 1 Ishipper 3 | LoweR 48 CUSTOMER SERVICE
c - CONTACT NAME Cust Servic
Rate Reference # I Reference 2 I—T2 SE oMo Se
PHONE NUMBER 800-426-0094
Reference 3 =3 E-MAIL ADDRESS |customerservice@totemocean.com

Edit a Bill of Lading
You may edit your bill of lading until the booking is received at a TOTE facility.

Please note: you must edit the booking in order to adjust the bill of lading information — it is
not done directly on the bill of lading form.

* From the Home screen — locate the booking with the associated bill of lading and
open.

» Make the necessary adjustments to the information on the booking screens.
= Click the Submit button at the bottom of the booking screen.

= Click the Continue button at the top of the Booking Review page.

= Click the Preview B/L button.

= Click the Save B/L button — the next version of your bill of lading has now been
generated and an electronic copy has been sent to TOTE — date and time stamped.

= To print a copy — click the Print button in the Bill of Lading Preview window.

Cancelled Bills of Lading

If you elect to cancel a booking that has a bill of lading attached to it — an electronic update
will be sent to TOTE indicating the booking and associated bill of lading has been cancelled.

Gt DD%;;-':N File to Attach Commets
4 TOTEADTZ232520 - BL - 0 - 20070412 13461 6. pdf BL GEMERATED FROM E-SERVICEMTER
EL TOTEADT232520 - BL - 1 - pdf BL GENERATED FROM E-SERVICEMTER IE.?-‘«NI:ELLED BY CUSTOMER] I
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Vehicle Bookings

Bookings can be created-

= As a brand new booking

» Based on an existing template selected from the Template Library
= Based on a quote selected from the Quote Library

= Based on an existing booking selected from the Booking Library or the Booking pane on
the Home screen

To access the Vehicle Booking screen — on the Home screen, click New Vehicle.

Create a New Vehicle Booking

To access the New Vehicle Booking screen — on the Home screen under Booking, click New
Vehicle.

NEW VEHICLE BOoOKING

CREATE BODKING. Click on the “Mew Booking” button to create a booking
without using any previous information. L

Mew Booking |

or

BASE BODOKING ON TEMPLATE. Click an the "Template Library” buttton to
pick one frorm a list. To search for a specific ternplate by Template
Mame, type some of its characters and then dlick on the magnifying
glass ican,

Ternplate Hare

Template Library | I ;i—l

or

BASE BODKING ON ACTI¥YE QUOTE. Click on the "Quete Librawy™ button to r - Active Quote Number
dizplay the list of active quotes. Enter an Achive Quote Mumdber and to Quote Library | EIJ
load it directly by pressing "Ge", L

ar

BASE BOOKING ONM EXISTING BOOKINMG. Click on the "Booking Librarg” T - - Booking Mumber
button to show a list with the last 100 bookings of your cormpany, Enter | Booking Library | lGo
a Beooking Murmber and press "Ge” to load a booking directly as base,

18
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Designate Customer Information

New VEHICLE BoOKING

*Required fields are in bold.
Rate Reference Type - Reference 1

Rate Reference # Reference 2

Requested Bookings 1 What's this? Reference 2

CustoMer | Schedule |[ Vehicle |

[ToTE cusTomER (FIFE)

Click search buttons to display drop

—— down lists for Consignee, Payor,
Notify and SupplieriVendors

TOTE CUSTOMER (ANCH)

TOTE CUSTOMER

EEEE

[ military Carge

[ mark for

[J custom Contact Information

Click the Customer Tab to-
= Enter booking reference numbers — three fields are provided.
= Enter the number of bookings you are requesting.

= Designate the consignee and payor for this shipment and a supplier/vendor if
required using the search buttons. These lists are populated during your account
activation process.

= IMPORTANT! - If your trading partner does not appear in the drop down lists —
please contact TOTE customer service and they will add them to the list.

» For Third Party moves — please provide Mark For and Customer Contact
Information by checking appropriate flags and completing the fields indicated.

Schedule Vessel/Voyage
[ Customer | Scuepute | Ushidle |

Origin | ﬂ
Raceipt | ﬂ
Delivery | &l
Load Port | <SELECT LOAD PORT= |
Discharge Port | <SELECT DISCHARGE PORT> |
Load Date ]

i —

Click the Schedule Tab to-

= Specify the origin (where vehicle originates), receipt (where TOTE takes possession
of the vehicle) and delivery (the vehicle’s destination) locations. Note: Origin and
Receipt can be the same location.

= [Indicate the load and discharge ports and Select the load date from the calendar.

= Select the preferred voyage from the drop down list displayed based on the load date
entered.

19
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Enter Vehicle Information

Customer || Schedule | VEHICLE |

Linehaul / Port Move | <SELECT PORT MOVE> | Dealer New? ||

VIN | | Make | =l
Model l | Year r_

Type | =1 Manufacture | =1
Color !ﬁ License l—

Feferance Mumber l Dedared Value r—

Cver dimmension? [

Length | feat | inches Weight l— pounds

Wit | feet | inches Personal Effects Weight [ | pounds

Height | feat | inchas

[T Hazardous?

Click the Vehicle Tab to-  (the bolded fields are required)

= Specify the Linehaul/Port Move type — house to house, pier to pier, etc.
= Designate Dealer New vehicles by checking the Dealer New flag.
= Enter the vehicle VIN number.
» [For Dealer New vehicles — the entire 17 digit VIN is required — followed by the last 8
digits in the second VIN field provided.
= For all other vehicles - Either the entire 17 digits with the last 8 digits in the second
field or optionally, the last 8 digits of the VIN are entered in both fields.
» |ndicate vehicle make, model, year, type, color, license number and manufacturer.
» A Declared Value is required if your vehicle value is $90K or greater.
= Designate vehicle dimensions and vehicle weight.
= |f personal effects in the vehicle exceed 15 Ibs — please note the weight — there will be
an additional charge.

Vehicle VIN Check Digits — a check digit correction message will display when saving the
booking if the VIN is not recognized as valid. At this time you must re-enter the corrected VIN
number in the VIN field including check digit and then click the Submit button.

Declare Oversized Vehicles

Complete this section if your vehicle is oversized. Vehicle is defined as a passenger vehicle,
boat on a trailer, motor home, rolling equipment such as a dozer, etc.

An oversized vehicle is defined as:

* Any vehicle that exceeds 60,000 pounds. Gver dimensian? 12
= Any vehicle that exceed 40’ in total length. Lenadt i feet | s
. . . ridth I fee l inches
= Any vehicle that exceeds 12’ in width. J
Height I feet i inches
Any vehicle that exceeds 14’ in overall height,
including its conveyance such as a boat on a trailer.
20
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Multiple Booking Requests

In the Booking Header section - enter the required number of bookings in the Requested
Bookings field.

NEw TRAILER/ CONTAINER BOOKING

Rate Reference Type I ;I Reference 1 I
Rate Reference £ I Reference 2 I
Requested Bookings I].l. what's this? Refarence 3 I

= Complete the booking information and save/submit.
= The Booking Confirmation will generate.
= Click the Continue button and a list of bookings numbers will display.

= To print a separate confirmation for each booking, double click on the booking, the
Booking Review will display — click the Print button in the Booking Preview window.

Totem Ocean Tradler Expres: ,f" Booking Preview - Windows Internet Explorer

|

The follawing bod Click here to print the

AD123251 / booking confirmation

A01232516 ™,

A01232517 | = Elﬂ @v I 11 = & I?B.S% - |:| i IFind -
A01232518 = N =

Booking Review

AD1232515 Booking Date :  04/11/2007

Booking Humber :

Edit a Booking

You cannot edit a booking that has been received at a TOTE facility, that has been canceled
or that was not created via the web. In these events — please call customer service.

= Onthe Home screen — Bookings tab, locate the booking using the search filters.
= Double click the booking in the grid — the booking detail will display. Or,

= Enter the booking number in the View Booking search field. View: Booking #

= Make the necessary changes and click the Submit button. | |E|

* You will get an updated Booking Review — print if required.

= An updated Bill of Lading is also generated and available if required.

= Click Cancel if you need to go back to the booking to adjust information.
Click Continue — Important! - this completes the Save.

21

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074



servicenter

Cancel a Booking

TRACK & TRACE

WeLcome NEW USER - TOTE CUSTOMER

BOOKINGS || Invoices || Reports || Motifications |

Wessel Schedule FILTER BOOKINGS BY: STATUS:
Quick Trace * Taday's " Last 30 Days' W Draft BDOKING STATUS
BOOKING € Last 7 Days' O Last 60 Days' ¥ Booked Bookings not Received io
Arrived at Load Port 0

Mew Trailer/Cantainer ™ Cancelled S

) At Sea z
fi=up =uicle [T wview siblings bookings Discharged to Destinatian Port 0
Ternplates In Route o Final Destination 0
View: Booking # | Clear H Search |

Go

View: Invoice #
@l Click on a2 row to select a Booking, then choose one of the actions below, DoubTE=

|

Edit My Profile

Microsoft Internet

CREATED | STATUS .,
| ] EBooking Cancelled.
el

VIEWING: TODAY'S
| BOOKING | TYPE

YOYAGE

SHIPPER ., EQUIPMENT OR. ¥IN [

Trace | | cancel "l Mew Booking Based On

Edit My Users

Important - Bookings with pickup and/or delivery requests or that have been received at TOTE
facilities cannot be cancelled via the web- please call customer service.

= From the Home screen — Bookings Tab, using the booking filters - locate the booking to
be canceled and select.

»= Click the Cancel button at the bottom of the booking screen. Cancellation verification
will display.

Note: To re-activate a cancelled booking — you must call Customer Service.

Booking Templates
From the Booking Templates screen, you can-

= Create a new trailer or vehicle template

= Filter the template grid to display trailer, vehicle, public, private or all types of
templates

= Create a new template based on an existing template
= Edit templates

= Delete templates

= Create a new booking based on a template

= Sort the booking template grid by column headers

22
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Creating Templates continued -

On the Home screen under the Booking menu, click Templates — the Booking Templates
screen will display.

BOOKING TEMPLATES

CREATE TEMPLATE. Create a new template without using any previous - - -
information. Click one the buttons on the right to start 2 new | Mew Trailer/Container Template H Mew Vehicle Template |
Trailer/Container ar Wehicle ternplate,

FILTER TEMPLATES:
¥ Trailer / Container I vehicle

¥ Show public termplates ¥ Show termplates created by me

YIEWING: TEMPLATES

' [ . . EQUIPMENT |  VEHICLE
TEMPLATE NAME | PUBLIC | | DESTINATION | s1zE/TYPE MAKE f MODEL
- 40" REEFER
ME FREEZE Trailer ez TACOMA [WASHINGTON] USA FAIRBAMKS [ALASKA], USA TRAILER
insul 40 fhx Trailer Mo TACOMA [WASHINGTON] USA FAIRBAMKS [ALASKA], USA 40" Inzul Trailer

Click on a row to select a Template, then choose one of the actions below, Double-click on a row to view a Ternplate,

| Mew Template Based On || Delete Ternplate | Mew Booking Based On |

Return |

= Select the type of booking template — trailer or vehicle - you wish to create and the
template form will display.

= Check the Is Public? Flag if this template is to be available to all users.
= Complete the appropriate sections and save by clicking the Submit button.
= The template will be available in the Template Library.

= The template will display in the Viewing Templates grid based on template filters
selected.

Edit Booking Templates
= Using the Template filters - select the template you wish to edit from the Viewing

Template grid.
= Make the required changes to the template and save by clicking the Submit button.

Delete Booking Templates

= Select the template you wish to delete from the Viewing Template grid.

= Click the Delete Template button, L Delete Template |
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Military Bookings

TOTE accepts military trailer and vehicle bookings via the web.

CustoMeRr [ Schedule || Equiprment || Cormmodity || Pickup Request || Delivery Request |

Shipper |ToTE cusTOMER

Supplier / Wendar l

Consignee l

Payor I

|PCFN | TeN | |

The booking process is the same to create military trailer or vehicle bookings with the
following additional step:

= On the Customer Tab - check the Military Cargo? flag - the PCFN and Starting TCN
fields will display.

= Enter the PCFN — if known - and Starting TCN number in the fields provided.

= Complete the booking as usual.

Multiple Movement TCN Numbers

» If requesting multiple bookings — all you need to do is enter the requested number of
bookings and the Starting TCN number in the fields provided.

= The system will automatically assign the sequential TCN numbers to the additional
bookings.

24
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Quotes - Requesting

allows users to create quotes and request rate updates — functionality is coming

WEeLcoMmE NEW USER - TOTE CUSTOMER (FIFE)

QIJDTES [ Boockings | Invoices || Reports || Notifications |

FILTER QUOTES BY:

@ Active O Expired O Al

Viewing: Active QuoTes

CHARGES PRICING
APPLIED? | APPROVAL?

AD10005006 0 10/28/2008 11/27/2008 No 1 0 TACOMA ANCHORAGE No No

QuoTE 'VERSION CREATED EXPIRATION EXPIRED? TRAILERS VEHICLES

Click on a row to select a Quote, then choose one of the actions below. Double-click on it to view a Quote.

| | I |

] *Required fields are in bold.

CONTACT NAME Customer Service
Load Port TACOMA [WASHINGTON] USA v
PHONE NUMBER 800-426-0074
Discharge Port [ AMCHORAGE [ALASKA], USA ~| [E-MAIL ADDRESS customerservice@totemocean.com

TRAILER/CONTAINER FREIGHT || Vehicles - RO/RO |

[ New Trailer/Container Freight |

NO CLAUSES FOUND.

ADDITIONAL COMMENTS

Request Bookings based on Quotes

NEW TRAILER/ AINER BooKIn

CREATE BOOKING. Click on the "Wew Booking” button to create a booking |
without using any previous infarmation,

Mew Booking |

ar

BASE BOOKING ON TEMPLATE, Click on the "Templste Library” buttton to
pick one from a list. To search for a specific termplate by Template
Namea, type sorme of itz characers and then click on the magnifying L
glass icon,

- Template Mame
Ternplate Library |

ar

BASE BOOKING ON ACTIVE QUOTE. Click on the "Quote Library” button to -
display the list of active gquotes. Enter an Adtive Quete Number and to | Guote Library
load it directly by pressing "Ge",

Ackive Quote Nun’lper
| 5o

ar
BASE BODKING ON EXISTING BODKING. Click on the "Booking Library" - - Booking Mumber
button to show a list with the last 100 bookings of vour carmpany, Enter | Booking Library | T

=

3 Booking Mumber and press "Go” to load a booking directly as base.
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Invoices

The Invoicing Module allows you to:
e View invoices at a summary or detailed level
¢ Query invoices in posted, pre-audit, audited or unpaid status

e Query for invoices by invoice number, quote, commodity, booking, equipment,
reference, voyage or date range

e Request an invoice audit

e Run and schedule reports

InvoIces | [ reports || Notifications |
STATUS: POSTED DATE:
@ all postad (O All in Pre-Audit @ Last 30 days () Last 90 days

Oallin Audit Al Unpaid (O Last 60 days () Last 120 days

FIELD CONTAINS:

Invoice # Booking # Voyage #

Quote # Equipmant # Creatad From
Commedity Refersnce = To
| Clear | | Search |

Viewing: Postep, Last 30 pays

INVOICE VERSION CREATED VOYAGES S

BKGS. TYPE STATUS PaID?
AD1095024 Q 09/20/2008 08152 1 TOTE SOUTHBOUND SERVICE POSTED Mo
AD1095035 o 09/30/2008 08152 1 TOTE SOUTHBOUND SERVICE POSTED MNo
AD1095037 Q 09/30/2008 08152 1 TOTE SOUTHBOUND SERVICE POSTED Mo
AD1095487 o 10/03/2008 08154 1 TOTE SOQUTHBOUND SERVICE POSTED MNo
ADL1095488 [} 10/03/2008 08154 1 TOTE SOUTHBOUND SERVICE POSTED Mo
AD1035483 1 10/13/2008 08154 1 TOTE SOUTHBOUND SERVICE AUDITED fes
AD1095490 Q 10/03/2008 08154 1 TOTE SOUTHBOUND SERVICE POSTED Mo

Note: The administrative user will have the ability to restrict user access to this module.

To View an Invoice
To view an invoice — simply double click any invoice in the Viewing pane. A dialogue box

will appear allowing you to designate a summary or detailed view. Select then click Ok.
Your Invoice will display.

T

P.O. Box 4125

Federal Way , WA 532
{go0) a4z26-0074

{Z53) 445-2100
{253} 445-3225 Fax

DE3I-1425

2511 Tidewater
Anchorage, AK $5501-1044
{907y 2Te-5368

SCAC Code TOTE

. so00 Alexander Ave
. )
Totern Ocean Traile: Express, Inc. e S eA Zaazi
WWW . Lot 2amoCSaT . Som {253) 238-8400
Payors Account # Date: 00/04/2008
TH AVE
uUsSoo0gT?
as Yol Inveilee Mo.: TOTEAN1O003401
veraion: 0O
woyage Wo. failing Date Trailer /vehicle Pocking Mo . shipper Reference Ho (=) . Charges
HOS /08141 o5/04,/ 2008 TTOZ208008 TOTEA01373877 3,693.a7
Please refer| to attachment(qd) for itemized freipht charges Total Ameount s 3,583 .07
Paild Amount: 0.00
Due Amount: 3,603.87
Total Bookings: 1

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Run an Invoice Report

To generate an invoice report — click on the Reports menu from the Home screen then click
Invoice. The Invoice Report query screen will display.

INvoICE BY DATE OR VOYAGE REPORT

TypE

® Detail (would break down each invoice by booking number)

O Surmmary (would only use invoice numbers)

FILTERS

® Al Invoices
(O Al Unpaid Invoices

Voyage Range: Date Range:
From (8 Run against the Voyage's Arrival Date From m/dd/yyyy. i.e. 10/24/2006)
To (O Run against the Voyage's Departure Date To m/dd{yyyy, i.e. 10/24/2006)
SAVE & SCHEDULE THIS REPORT

Scheduled Report Name [ toad.. |[ save || Delete |

O Previous Week

o]

() Pravious Month
O Actual Month
(O  Next Month

O Once a Week Range:

() Once a Month

Run:
Next Weael:

[y

Next

Select the appropriate query filters and click Next. The report results will display.

Click Excel Report in the top left to export report to Excel.

You can also print and email as well.

Invorice REpoRT BY DATE OR VOYAGE

Eack to Invoice Report by Date or Vovage filkar screen Excel Report
.t 55 oy o 3 . [t o £ - Want to create online
Bl saveacopy (=) @ @i searcn || ) |I> select il F® - 1 o ©[1ow |- @ (0 'y T
2
A
Page: 1
Invoice Report - Detail Date: 12/12/2008 12:48:02 PM
Filters
All Invoices
Date Range: From: 2008-10-01 To: 2008-11-12
o
e Invoice | Boaking Date  |Voyage |Equipment |Equip |Refersnc Origin Destination Weight |Ocean/ |Drayage [ PSC THC FsC Misc | Booking
E H imber /' Size Inland Amount
o VIN
£ prT=—
Z F=
. Anznsosnt s iTecami o ANCHORAGE [ALASKA] USA  TACOMA WASHINGTON USA 500000 om wm om o am
7/ AD2050903 £ LTIA128507 DT28W RAGE [ALASKA] USA  TACOMA [WASHINGTON] USA  5.000.00 0.0 oo 0.m 0.00 0.0
0
= Amzsansns st LTassan W FAGE [ALASKAL USA  TACOMAWASHINGTON] USA 1658400 om0 we  wa  om
5
£ AD2080907 s LTiAZ28338 RAGE [ALASKA] USA TACOMAWASHINGTON]USA  2,300.00 a0 L1 00 .00 0.0
8 Apanscens s Lmiisans RAGE [ALASKAL USA  TAGOMA [WASHINGTON] USA soe om oo oo ooo  om
Anznsosne s LT RAGE [ALASKAL USA  TACOMA [WASHINGTON] USA s om0 w72 s om
AD2050910 £ LTIA152015 DTS3W RAGE [ALASKA] USA  TACOMA [WASHINGTON] USA o.oo0 0.0 oo 0.m 0.00 0.0
anznsos i s iTasme DT ANCHORAGE[ALASKA] USA TACOMAMWASHINGTONJUSA 1857000 75801 000 2600 4743 202 3o @
= ofst b bl @ - H
COPYRIGHT & 2007 TRANS-I TECHNOLOGIES INC. ALL RIGHTS RESERVED.

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Audit Requests

Within the Invoicing module — you are able to request invoice audits.
e You can specify discrepancies against individual booking on a specific invoice
e Attach supporting documentation to the audit request, if needed
e Provide additional comments for the TOTE Audit department

Request an Audit

In the Invoice module — query for your invoice — click the invoice record and then the
| Request Audit |01 at the bottom of the viewing pane. The Audit Request screen wil

display.

Invoice Humber

Version Numbar

Bookincs To AupiT | Attsched Documentation |

Pleasa check all the bookings to be auditad:

BOOKING ERRORS
ADZ0B43543 |INCORRECT OCEAN RATE CHARGED E

ADDITIONAL COMMENTS

Under Bookings to Audit — select the booking(s) you wish to have audited. A Booking
Error list will appear. Check the errors that apply to the selected booking and click OK.

BooKING ERRORS

Plaase check all the errors that apply below:

D ADD REFERENCE NO CARGO DIMENSION ISSUE

D EQUIPMENT PROBLEM D ERROR IN COMMODITY/CARGO DESCRIPTION

D ERROR IN DISPATCH D INCORRECT ACCESSORIAL CHARGES

D INCORRECT BILL TO (PAYOR) NAME OR ADDRESS D INCORRECT BILLED WEIGHT

D INCORRECT CONSIGMNEE NAME OR ADDRESS D INCORRECT DEDUCTION APPLIED

D INCORRECT FUEL SURCHARGE APPLIED D INCORRECT MINIMUM WEIGHT

D INCORRECT OCEAN RATE CHARGED D INCORRECT SHIPPER MAME OR ADDRESS

D INCORRECT TRAILER SIZE PROVIDED OTHER

D RECONSIGNMENT OR DIVERSION D WEIGHT CORRECTION REQUEST
ok [ coneal |

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Add comments if needed and Click Submit. An Audit Request number and version will be
assigned. The invoice will be assigned a status of “audit requested”

AupIT REQUEST STATUS

The Audit Request: 4177 for Invoice: AD1038351 - Version: 0 has been submitted.

| Return to home |

The TOTE Audit department is electronically notified of the audit request. They will then
contact you.

Attach documentation to the Audit Request
You have the ability to attach supporting documentation to your audit request.

In the Audit Request window — select the Attached Documentation tab and click Attach
New Document.

The Attach Documentation dialogue box will appear. Select the related booking and the
type of document attached and any applicable comments.

You can then browse for the specific document. Then click Accept.
The document is now attached to your audit request and sent electronically to TOTE.

You have the ability to attach multiple documents to an audit request.

Invoice Numbar

Version Humber

Bookings To Audit ATTACHED DOCUMENTATION
If you vish to provide supporting documentation regarding this request, please attach or fax to: Totemn Ocean Trailer Express Rate Audit at 2534498124, l Attach new document... |

f_f Attach documentation - Windows Internet Explorern QI@E\

CURRENTLY ATTACHED DOCUMENTS
NO ATTACHED DOCUMENTS FOUND.

ATTACH DOCUMENTATION
Click on a row to select a document. Then dlick the "Delete document” button to delete it.

Related to Booking | | AD2084543 *

Delete document
Document Type v[k
Commants
ADDITIONAL COMMENTS CARRIER DRIVERS LOG -
File CARRIER WORK ORDER
CUSTOMER'S BILL OF LADING

DELIVERY RECEIPT

DRIVER'S BACKUR

IBS REQUEST ancel ‘
MANIFEST

PERMITS

o PICTURES & Local intranet #1000 v of—
RIDER ‘

TCMD
WEIGHT TICKET

29

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074



servicenter

Tracking & Tracing

From the Home screen menu, under Track & Trace - select Quick Trace.
Trace by Booking number — enter the booking number — example - A010114444
Trace by Equipment number — enter the equipment number — example - TTOZ305605
Trace by Vehicle VIN — enter the vehicle 17 digit VIN number
Trace by Customer Reference number — enter the customer reference number
Track a Vessel — enter all or part of the vessel name — for example North Star
Track a Voyage — enter the voyage number —example - 05075

QUICK TRACE. This canvenient toal maintains information on the whereabouts of your shipment. This feature smartly searches for your shipment information with the input of a Booking, Voyage, Trailer/Container or
Commaodity Reference Number giving you instant access to the latast information from e-Servicenter's Tracking System. Enter = Booking Number, Voyage Number, Trailer/Container Number, VIN or Customer
Reference Number in ths input below and click "Find” to begin tracing.

Once the trace detail is generated - you can drill down on the blue booking number,
equipment and vessel/voyage numbers displayed by double clicking them.

TrAcCING TRAILER/CONTAINER: TTOZ792130

Equipment Number: TTOZ792130 Shipper: TOTE CUSTOMER

Size & Type: 40" INSUL TRAILER Consignee: TOTE CUSTOMER (ANCH)
Equipment is on Booking:  AD1231995 Commodity Description: LIQUOR

Current Position: ANCHORAGE [ALASKA], USA Origin: TACOMA [WASHINGTON] USA
Arrived On: 12/5/2006 2:01:00 PM Destination: ANCHORAGE [ALASKA], USA

Scheduled to Depart On:

TRAILER/CONTAINER MOVEMENT:

EVENT DATE EVENT DESCRIPTION

12/05/2006 The equipment arrived empty at TOTE ANCHORAGE TERMINAL, ANCHORAGE [ALASKA], USA. The company used to transport this equipment was
T TOTEM OCEAN TRAILER EXPRESS.

12/05/2006 Event : Equipment Release Empty. Please contact one of our agents to give you more details about this event.

12/05/2008 Left TOTE ANCHORAGE TERMINAL, ANCHORAGE [ALASKA], USA heading for TOTE CUSTOMER (ANCH), ANCHORAGE [ALASKA], USA. The company
T used to transport this equipment was TOTEM OCEAN TRAILER EXPRESS.

12/05/2006 The equipment has been unloaded from Vessel/Voyage : GREAT LAND/06391.

11/22/2006 The equipment has been loaded on board the Vessel/Voyage : GREAT LAND/06351.

11/22/2006 The equipment arrived full at TOTE TACOMA TERMINAL, TACOMA [WASHINGTON] USA. The company used to transport this equipment was
T TOTEM OCEAN TRAILER EXPRESS.

11/22/2008 Left TOTE TACOMA TERMINAL, TACOMA [WASHINGTON] USA heading for TOTE CUSTOMER. (FIFE), FIFE [ WASHINGTON]. USA. This equipment is
T now empty. The company used to transport this equipment was TOTEM OCEAN TRAILER EXPRESS.

Fast Trace - Single Booking

* Onthe Home screen — Booking tab - using the search filters - click the booking to trace
in the booking viewing grid.

= Click the Trace button at the bottom of the Home screen. The Trace Detail
screen will display.

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Vessel Schedule Search

You can get the schedule for any TOTE vessel by clicking Vessel Schedule under the

Track & Trace menu.

=  Select the Load Port.
= Select the Sail Date and/or Arrival Date.

» The Search Results screen will display.

VESSEL SCHEDULE

Load Port

Sailing Date

| Tacorna [WASHINGTON] =1

|12.l"08.l"2006

Arrival Date

@

| DEPARTURE
1243002006

VESSEL

WEHICLE HOLD

YOYAGE

SERVICE

SEARCH RESULTS

| TRANSIT TIME

12/31/2006 0333 TOTE NORTHEOUND SERVICE al
1z/09/2006 12/12/2006 MIDHIGHT SUN 05195 TOTE MORTHBOUND SERWICE 3
12/14/2006 12/17/2006 MORTH STAR 06137 TOTE MORTHEOUND SERVICE 2
12/16/2006 12/19/2006 MICHIGHT SUN 0133 TOTE MORTHECUND SERVWICE il
12/23/2006 12/26/2008 MORTH STAR 08201 TOTE NORTHEOUND SERVICE )
12/21/2006 12/24/2006 MICHIGHT SUN 06203 TOTE MORTHEOUND SERVWICE 3
1z2/z22/2006 1z/2e/2006 MORTH STAR nez05 TOTE MORTHEOUMD SERVICE 2
12/28/2006 12/31/2006 MICHIGHT SUN 06207 TOTE NORTHEOUND SERVICE 3
12/20/2006 017022007 MORTH STAR 06209 TOTE NORTHEOUND SERVICE 3

To create a booking on a voyage, double dick on a selected row,

= To book on a particular vessel/voyage — double click on a particular voyage.

= Select Trailer or Vehicle Booking and click Submit.

= You will be sent to the appropriate booking screen.

Wireless Tracking & Tracing

TOTE's e-Servicenter offers the ability to receive tracking and
tracing information on any WAP enabled or MicroSoft Mobile
devices or cell phones.

= Onthe Home screen, click Wireless Tracing. Detailed
instructions will display.

W

-

| e Servicenter
WAR Symtem

=

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074
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Reports

To access reports - on the Home page click the Reports tab. The Reports menu will display.
To access a specific report, double click the report name.

WeLcome NEW USER - TOTE CUSTOMER (FIFE)

uctes Bookings Invoices REPORTS | Notifications |
BOOKING TRAILER- CONTAINER-VEHICLE
Monthly Lift Recap Loading and Discharge Report Tnvoice
Summary Report Trailer Log

ADHOC REPORT TOOL vehicle Log

Adhoc Report

= Once areport is executed — it can be exported to Excel by clicking the blue Excel
Report link on the report header.

» To return to the report — click the blue Back to “Report Name” filter screen on the
report header.

MONTHLY LIFT RECAP REPORT

fack to Monthly Lift fiecap Report filter screan]
t g F = e . 3 : P -
H iﬁ SaveaCopy = (9 i) Search |2 i‘" :E} Select @;\“ = e = |43°.-’o - @ | \ - ‘; e 5 c;?::: an m:PDF E

i

Canned reports - Please note: queries based on voyages are based on the sailing date.
= Monthly Lift Recap Report — summary and detail of bookings by voyage or date
range.

=  Summary Report — summary recap by origin, commodity, equipment and
destination.

» Equipment Aging Report — current TOTE owned or leased equipment not released
back to TOTE.

= Loading and Discharge Report — equipment report detailing stow position and
special services.

» Trailer Log Report — booking detail by voyage with current activities, booking counts
and summary of equipment types utilized.

= Vehicle Log Report — booking detail by voyage with current activities and booking
counts.

= Invoice Report — Invoice detail or summary by voyage and/or date range. Also able
to query for unpaid invoices only.

32

If you have any questions or need assistance, please contact TOTE customer service at 800-426-0074



servicenter

Custom Reports

The e-Servicenter Adhoc Reports tool allows you to:

= Create custom reports with user defined filters and fields
= Save reports in a Reports Library

= Set reports as public or retain them as private

= Generate new reports based on existing reports

= Export report results in XML format

Please note: report queries based on voyage are based on the sailing or departure date.

From the Home screen click the Reports tab, under Booking click Adhoc Reports. The
Adhoc Report window will display.

ApHOC REPORT

Report Hame Report Library

[ set this repert 2= public

Voyage Range To Date Range To (mm/dd/yyyy. i.e.
10/24/2006)

Sailing Direction Both R Run report on certified voyage? Shipper

— —

Chassis #

FIELDS

FIELD SELECTION: Sort By:

Available Fields: Selected Fislds: Available Sort Fields: Selected Sort Fields:

Actuzl Size Type ~
Actual Load Dimensions
Actual Vessel Arrival

Additions| Equipment

Book Date
Booking

Book Type

Booking Amount
Cargo TCN

Cargo Type

Cargo Weight

Charge Amount b

‘ | View Report |[Send to Analyze|[ Get XML File ‘

‘ Save Report | | Return ‘
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Create a New Custom Report

= Enter a report name.

= To allow others access to this report check the Set This Report as Public W set this report as public
flag.

» In Filters section — select appropriate query filters.

= In Fields section — from the Available fields, using the Add button, select the desired
field types.

= Define the report column sort order by moving field types from the Available Sort Fields
to the Selected Sort Fields.
= Preview the report by clicking View Report. To get the most accurate report

= Export to Excel by clicking Send to Analyze. data - check the flag for
certified voyage

= Export results in XML format by clicking Get XML File.

= Save report to Report Library by clicking Save Report. ¥ Run report on certified voyage?

Create Report based on Existing Report

= Onthe Adhoc Report screen, click the Report Library button.
= Select the report that will act as the basis for the new report.

= Click Create New From button.

= Adjust the filters and fields as required.

= Click Save Report.

= The new report will be available in the Report Library.

Reports at a Glance

e-Servicenter provides a Booking Status report section

on your Home screen broken down into 5 key Bookings not Received 11
positions: Arrived at Load Port 1

. . L. At Sea u]
. Will display the last 30 days of activity e S
" To sort data - click on column headers In Route to Final Destination 0

Double click quick report to view. Results can be exported to PDF or Excel format.

Bookings Not Received- lists bookings not received or in-gated at load port
Arrived at Load Port- lists bookings that have been in-gated at load port
At Sea- lists bookings, by vessel, currently at sea
Discharged at Destination- lists bookings at discharge or port of unloading
In Route to Final Destination-  lists bookings out-gated from discharge port
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